Service Now Estimated Cost by Agency
Totall Offering

Per User
Agency
DNRC

Administration

Agriculture
Arts
Auditor
Commerce
Corrections
DEQ

FWP

Gov
Historical
Justice

DLI

Leg
Livestock
DMA

MSL

OPI

DPHHS
Revenue
SOS

TRS

Transportation

Total FTE

551.26
624
114.74
5

83.12
208.88
1371.44
539.65
700

61
58.64
784.41
770.73
289
135.62
201.75
21.27
184
2939.97
665
54.5

21
2121.27

12506.25
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Annual Cost

SN Cost

91,295.13
103,341.73
19,002.29
828.06
13,765.65
34,592.98
227,126.57
89,372.38
115,928.22
10,102.32
9,711.47
129,907.51
127,641.94
47,861.79
22,460.26
33,412.17
3,522.56
30,472.56
486,893.56
110,131.81
9,025.84
3,477.85
351,307.23

2,071,181.88

$ 2,071,181.88

165.61

4%
5%
1%
0%
1%
2%
11%
4%
6%
0%
0%
6%
6%
2%
1%
2%
0%
1%
24%
5%
0%
0%
17%

% of Total

100%



